ILLINOIS HEALTH MARKETPLACE TIPS AND RESOURCES
The Health Marketplace will allow people to compare prices and shop for health insurance—
online or by phone. The annual enrollment for the Health Marketplace opens November 1, 2016
and continues through January 31, 2017. Insurance coverage begins January 1, 2017. In order to
receive coverage on January 1, participants must enroll by December 15, 2016.
What help is available for consumers seeking to enroll?
Consumers can be directed to the online resource: https://getcoveredillinois.gov
or instructed to call: 1-866-311-1119
If a consumer needs personalized help enrolling online, the nearest person trained to assist is
called a Navigator, an In-Person Counselor, or Certified Application Counselor, and can be
found by visiting this site: https://getcovered.illinois.gov/en/how-to-get-covered/get-help

What’s covered by the insurance plans listed on the Health Marketplace?
All insurance plans must include essential health benefits in these 10 categories:
1.
2.
3.
4.

Hospitalization
Outpatient services
Maternity and newborn care
Mental health and substance use disorder services, including behavioral health
treatment
5. Prescription drugs
6. Emergency services
7. Habilitative and rehabilitative services and devices
8. Laboratory services
9. Preventive and wellness services and chronic disease management
10. Pediatric care, including dental and vision care
For more information, visit: http://www.getcoveredamerica.org/pages/new-healthcarebenefits

What financial help is available to consumers seeking insurance on the Health
Marketplace?
Financial assistance will be available to help many Americans afford quality health coverage.
The amount of financial assistance a consumer qualifies for is based on their income and family
size.
To determine how much assistance a consumer may qualify for, visit this site:
http://kff.org/interactive/subsidy-calculator
What is the penalty for not buying health insurance?
The penalty is assessed when a person files their taxes, so a person pays the fine for the year
before. For example, a person will pay a penalty when they file their 2015 taxes in 2016.
For 2016, the fee was $695 per person ($347.50 per child) or 2.5% of your household income,
whichever is higher. The fee goes up in 2017. Get details on the penalty.
Certain consumers will not have to pay a penalty if these situations apply to them:
•
•
•
•
•
•
•
•
•

They suffer a hardship that prevents them from being able to buy health coverage.
They are incarcerated (either detained or jailed), and not being held pending disposition
of charges.
They are a member of a recognized health care sharing ministry.
The time they go without coverage is less than two consecutive months.
They have a religious objection.
They are a member of a federally recognized Native American tribe.
They do not have access to affordable health insurance. This means: Health insurance
would cost more than 8.13 percent of their household income.
They didn’t have to file a tax return because your income is below the level that requires
you to file
They are a U.S. citizen living abroad, a certain type of non-citizen, or not lawfully
present.

Other questions?
For a list of Frequently Asked Questions (FAQs), please visit: https://www.healthcare.gov/getanswers/

